ISSN-1880-4799

EMNEB R FEAE S 19 %, 8-19(2007.12)

X

I EEELSORE FHERL
h—2 )L I ZVT 1w XA PDOIEREYL
mE I EMNEHRE)
A Managerial Consideration for the Concept of Quality Management
and A Conceptualizing of Total Quality Management
Hiroshi Furuya (Shinshu Junior College)

Abstract. This paper presents about a concept and a framework of the contemporary TQM. First, I survey a big change of the
Quality Control activity that began with SQC. Next, clarify success and limits of the Japan type Quality Control which is a basic type
of the TQC. And, consider finction development to “QC(quality control) QM(quality management) QS(quality strategy) ’logically.
Moreover, analyze some normative model in search of contemporary TQM. On the basis of these process, I try a design of which is

effective for the industrial society.
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