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Abstract

To gain basic data useful for promoting improvements in the workplace environment, we analyzed
the results of a job-stress survey that X, a manufacturing and sales business in T City, Nagano,
conducted on its employees. Specifically, we analyzed the responses to 57 survey items from the
Short-Form Questionnaire on Job Stress to determine the stress patterns and issues within each
worksite. Of H's 94 employees, 87 responded to the survey (effective response rate: 92.6%)and were
included in the analysis. The results indicated that respondents with high levels of stress were more
likely than other respondents to give unfavorable responses to items concerning job-related stressors,
stress responses, support from others, and satisfaction with work and private life. A comparison of
the items concerning stress response with those s concerning job-related stressors revealed that
stressors related to interpersonal relations in the workplace, and the workplace environment
correlated strongly with depression(r=0.721, r=0.910). A scatterplot based on the results of a
principal component analysis revealed the worksite-specific patterns of two principal components:
“stressors related to interpersonal relations, workplace environment, workload, and physical burden”
and “anxiety/fatigue/frustration/depression.”
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